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1 Installation
The Convey Driver App is available to download and install from the Google Play
Store

| GET ITON

*® Google Play

Search for ‘Convey Driver’
Tap ‘Install’

Convey Driver
m Convey
E] Pecis

INSTALL

e Your device may ask for your permissions to access certain areas of your
phone e.g. Camera, simply tap ‘Allow’

Once the App is installed, tap ‘Open’ from the Play Store or open the App
from your main menu

Convey Driver

m Convey
E] PEGI3

The App may ask for your permissions the first time you open the App, tap
‘Allow’ to each pop up

. Allow Convey Driver to access Allow Convev Driver to access
photos, media, and files on your low Lonvey Driv
device? this device's location?
Allow Convey Driver to take Allow Convey Driver to make
pictures and record video? and manage phone calls?
DENY .@ DENY
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2 Loginto Convey

To login and use the Convey Driver App you need to have an account. You should
have received your unique username and 4-digit numeric PIN. If you have not
received these details, contact your manager or your Convey Driver App provider.

To Login:

1. Enter Username & PIN - you can check the tick box, so the App remembers the
last Username
2. Tap'Login’

CONIEY

Username
Pin

[ Remember my username

LOGIN

Once you have logged in, the App will validate your account details and synchronise
data with the Convey Website.

This process can take 20-30 seconds depending on the speed of the device’s
connection to the Internet.
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3 Menu Screen

Once you have successfully logged in you will be taken to the ‘"MENU’ page. If you
have multiple modules assigned to you, they will be displayed as shown below.

WalkAround Tachograph

If you only have one module you will be taken straight to the ‘HOME’ page of that
module.

V2.0 ©2018 Convey Technology Ltd 6
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4 Side Menu Bar

You can access the ‘Side Menu Bar’ by either tapping the 3 Horizontal bars at the top
left of the screen, or by swiping the screen to the right.

You will then see the below options:

MENU

SETTINGS

ABOUT

LOGOUT

Menu
— This will take you to the ‘Menu’ screen
Settings
— Here you can check the tick box to allow the App to remember your username
About
— Here you can see the App information
Logout
— This this will log you out of the App
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5 WalkAround

If you have multiple modules and select ‘WalkAround’ you will be taken to the
WalkAround ‘Home' screen as shown below.

If you only have the ‘WalkAround’ module assigned to you, when you log in you will
see the below screen:

:
O—O

Vehicles

Contacts

WalkAround

— This is where you can record a new Walkaround or view previous Walkaround
Checks.

Vehicles

— This allows you to view the vehicles that have been assigned to your depot(s).
Vehicles are created and managed on the Convey Website. If you are using a
vehicle that isn't listed, you can create a new vehicle using the App*

Contacts

— This allows you to view useful contact details provided by your employer.
Contacts will be created and managed on the Convey Website.

Sync
— This allows you to synchronise data between the App and Convey Website.

Defects

— This displays any outstanding defects recorded against vehicles assigned to
you. You can also rectify defects here**

* Vehicles can be added providing you have the right user permissions and the option is enabled on the
Convey Website. ** The 'Defects’ button will only be visible if this option is enabled on the Convey Website,
and the driver has the right user permission
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6 Completing a WalkAround

1. Tap WalkAround

You will then see the screen below:

- NN

WALKAROUND

WALKAROUND PROFILE

Please choose v

START

PREVIOUS WALKAROUND CHECKS

6.1 Select A WalkAround Profile
— Select the correct WalkAround profile* for your type of vehicle from the
dropdown list

N

WALKAROUND

WALKAROUND PROFILE

Please choose AV 4

l Please choose I
HGV Standard WalkAround
HGV Vehicle in Service WalkAround I

HGV Incident WalkAround
PSV Standard WalkAround

Van Standard WalkAround

— Once you've chosen your WalkAround profile, tap ‘Start’

You will then see the screen below

NN

WALKAROUND

Please select the vehicles that are to be inspected.

DEPOT

Swindon v
SELECT VEHICLE

Please choose

*For the purpose of this guide we will be using '"HGV Standard WalkAround’

V2.0 ©2018 Convey Technology Ltd 9
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6.2 Select A Depot
— Select your depot from the dropdown list, if you only have 1 depot this will
already be selected for you

6.3 Select A Vehicle
— Select your Vehicle from the dropdown list, if you have a default vehicle
saved this will be already selected for you
— If your list contains too many vehicles you can filter the results by using the

filter button and searching by registration number

— If you require a Trailer, select the Trailer from the dropdown list. If the list
contains too many trailers you can use the filter button. If there are no trailers
in the list, the trailer dropdown list will be hidden

— Repeat the last step if you want to add an additional trailer

— Tap ‘Next’

You may be asked to take a ‘Driver Photo'. This is an optional feature which is
managed on the Convey Website. Once you have taken your photo, tap ‘Save &
Return’

DRIVER PHOTO

Please take a picture of the driver performing
the WalkAround

TAKE PHOTO SAVE & RETURN

You will then see the below screen

- NN

WALKAROUND

ODOMETER READING

FUEL LEVEL

Please choose v

V2.0 ©2018 Convey Technology Ltd 10
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2. Enter Odometer Reading
3. Select 'Fuel Level’ from dropdown list
4. Tap 'Next’

6.4 Complete WalkAround Questions

- Work through the list of questions and select relevant (%) , o or O if the
question is not applicable

NN

WALKARQUND

You have 32 questions remaining

Oil Level 0 o o
Coolant Level 0 o o
Screenwash Q o o

Level

Windscreen/ 0 o o

Glazing
Mirrrs 000
Cab Controls (XXX |
Washers (XXX ; )

NEXT

— If you need more information on the criteria for a check, tap the O button
and more information will show below the question

— At some point during the WalkAround, the App will randomly ask you to
take a photo of the current check you are doing*

INSPECTION RANDOM PHOTO

This question Indicators has been requested
for a random photo.

TAKE PHOTO | SAVE & RETURN

*The App will only ask you for a random photo if this option is enabled on the Convey Website

V2.0 ©2018 Convey Technology Ltd 11
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— If you come across a defect, a pop up will be presented as shown below

REPORT: REFLECTORS

VEHICLE

LYD14RD

Select Problem Type

Problem description

6.5 Reporting A Defect
— Choose the defect problem type from the dropdown list

X

REPORT: REFLECTORS

VEHICLE

LYD14RD

Select Problem Type
Select Problemn Type

Cracked

I Broken

Damaged

— You will then need to enter a brief description of the problem

X

REPORT: REFLECTORS

VEHICLE

LYD14RD

Cracked

Problem description

TAKE PHOTO SAVE & RETURN
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— You will also have the option to take a photo of the defect. Sometimes it
will be mandatory to take a photo of the defect. If you choose to take a
photo, you will be prompted to confirm that the image is OK before
continuing

— If you are happy you have collected all the information regarding the
defect, tap ‘Save and Return’

10.0nce all WalkAround Questions have been answered tap 'Next’
11. You will then have the option to record any additional
information in the 'Notes’ field & take any additional photos

NN

WALKAROUND

If you would like to record any further information
regarding this WalkAround then please do so
below, otherwise please tap continue.

NOTES

TAKE PHOTO (0 TAKEN)
CONTINUE

12. Tap 'Continue’

13. Sign in the 'Signature’ field using your finger/stylus and enter
your PIN

SIGNATURE

This is to certify that | have read, understood

and answered all questions to the best of my
knowledge.

Sign Here

PIN

SIGN & COMPLETE

14. To complete your WalkAround tap on 'Sign and Complete’

V2.0 ©2018 Convey Technology Ltd 13
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15. The device will then sync your WalkAround to the Convey

Website. If you have no Internet connection, the WalkAround will be

saved but you will need to sync the device when the Internet
connection is next available.

WalkAround is saved, but cannot be synced as no
internet is available.

7 Previous WalkAround Checks

To view ‘Previous WalkAround Checks’, tap WalkAround from the Home screen and

then tap the below button

NN

WALKAROUND

WALKAROUND PROFILE

Please choose

PREVIOUS WALKAROUND CHECKS

You will then see the screen below which shows you a list of all your completed
WalkArounds.

V2.0 ©2018 Convey Technology Ltd
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PREVIOUS WALKAROUND CHECKS
VEHICLE
All Vehicles v
27 February 2017 10:33:24
Paul Heath °
AH12YHY
Not Rectified

24 February 2017 09:42:58

Paul Heath o

HF12 7)W
Not Rectified

If you previously completed a WalkAround but had no Internet connection, you will
see the WalkAround with a ‘Requires sync’ message. Once you have completed a
sync, the message will change to ‘Synced’ to show that the WalkAround has been
sent to the Convey Website.

N

PREVIOUS WALKARQUND CHECKS

VEHICLE

All Vehicles v

Tuesday, October 3, 2017 10:30:26

3 o
JACQUI WATSON
< Requires sync >

Tuesday, October 3, 2017 9:50:01 AM

JACQUI WATSON °
< Synced

U

The list can then be filtered by choosing a vehicle from the 'Vehicle’ dropdown list

N

PREVIOUS WALKAROUND CHECKS
VEHICLE
All Vehicles v

All Vehicles

| Lorry T497TMR

Once you have selected a previous WalkAround you will see the screen below

- NN

WALKAROUND TYPE: HGV STANDARD WALKAROUND

Defects : 1

Rectified : 0

Created : 26 March 2018 10:42
Created By: Test Driver
VEHICLES

LYD14RD
VIEW DEFECTS

VIEW DETAIL

REQUEST PDF

V2.0 ©2018 Convey Technology Ltd 15
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If there are defects showing against that vehicle you can view these by tapping ‘View
Defects’

Indicators Broken
Status Not Rectified

To view more information on a particular defect, tap on the item to get the screen

below

DEFECT DETAILS

CREATED:
27 FEBRUARY 2017 10:33

QUESTION:
INDICATORS

PROBLEM:
BROKEN

PROBLEM TEXT:
LEFT INDICATOR NOT WORKING

To see all details of the previous WalkAround and how the checks were answered,

click ‘View Detail’.

You will then see the screen below detailing the WalkAround:

NN

PREVIOUS WALKAROUND CHECKS

Company:  Lydiard Transport
WalkAround: 36773
Vehicles: LYD14RD (Rigid)

Driver: Test Driver

Profile: HGV Standard WalkAround
Date: 26/03/2018 09:42
WalkAround Checks Passed

Fuel Level

3/4

Odometer Reading

1234

Q Battery Secure

o Brake Couplings

0 Brakes

GCab Controls

chean infout

oCoolant Level

Q Door Locks

o Draw Bar Coupling Security
o Electric Couplings
QEng]ne Smoke Excessive

o Fuel Leaks

o General Body Condition

Q Horn

V2.0 ©2018 Convey Technology Ltd
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You can also request a copy of a previous WalkAround by tapping on ‘Request PDF'.
You will then need to enter an email address and tap ‘Request PDF'. The app will
require a sync for the PDF to be sent.

8 Vehicles

Here you will see all vehicles assigned to your depot(s).

VEHICLES
B526PUE Tractor Unit
D866LCY Tractor Unit
T0O1 Trailer
T002 Trailer
T497TMR Lorry

If your vehicle is not displayed in the list, this could be for a variety of reasons. If this
is the case, please refer to Troubleshooting section.

If you have the right user permissions and the option is enabled on the Convey
Website, you can add a vehicle here.

8.1 Add Vehicle
— Tap'Add Vehicle’
You will then see the screen below

ADD VEHICLE
DEPOT
Swindon
VEHICLE TYPE

Please choose

VEHICLE REGISTRATION

[ Use as default

SAVE VEHICLE

CANCEL

— Select ‘Depot’ from dropdown list, if you only have one depot this will already
be selected for you

— Select 'Vehicle Type’ from dropdown list

— Enter 'Vehicle Registration’

V2.0 ©2018 Convey Technology Ltd 17
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— If this is the Vehicle you regularly use you can choose to have this as your
default vehicle by checking ‘Use as default’ box
— Tap 'Save Vehicle’

8.2 Select Default Vehicle
If you have several vehicles showing in ‘Vehicles’ you can select one of them to be
your default Vehicle for future WalkAround Checks.

— Select a Vehicle by clicking on the registration number
— Check the “"Use as default” box
— Tap 'Save Vehicle’

ADD VEHICLE
DEPOT
Swindon
VEHICLE TYPE
Lorry

VEHICLE REGISTRATION

ABC123

[# Use as default

SAVE VEHICLE

CANCEL

When you return to the ‘Vehicles’ page you will notice a green tick ¥ against your
default vehicle, this will be used as your default vehicle in future WalkAround
Checks.

9 Contacts

Tapping the ‘Contacts’ button from the home screen shows you a list of useful

contact details provided by your employer/company. These are added and managed

on the Convey Website.

10 Sync

If you have items that require a sync, a notification will appear on the ‘Sync’ button

on the Home screen. The notification will show a count of how many items need
syncing. Once you have completed a sync the notification will disappear.

V2.0 ©2018 Convey Technology Ltd
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L
oo

WalkAround Vehicles

Contacts

Defects

Tapping the 'Sync’ button from the home screen allows you to do a manual sync.
This will sync your device with the Convey Website.

— Tap 'Sync and Upload’
The App will tell you when the device was last synced and if it was successful or not.

11 Defects

You will only be able to access the ‘Defects’ section if this option is enabled on the
Convey Website, and the driver has the right user permission.

Tapping the ‘Defects’ button from the home screen allows you to see a list of
vehicles that have had defects recorded against them.

= NN

DEFECTS

T497TMR

Not Rectified @

B526PUE

Not Rectified @

11.1 View Defect
— Toview a defect, click the registration number of the vehicle you wish to
view, and you will see the screen below.

-~ NN

VEHICLE DEFECTS TO RECTIFY

AH12YHY

27 February 2017 10:33
Indicators

Broken

left indicator not working

V2.0 ©2018 Convey Technology Ltd 19
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— Tap on the item to view the defect details

11.2 Rectify a Defect
— You can rectify the defect here by tapping on 'Rectify’.

DEFECT DETAILS

QUESTION:

INDICATORS

PROBLEM:
BROKEN

CREATED:
27 FEBRUARY 2017 10:33

PROBLEM TEXT:
LEFT INDICATOR NOT WORKING

RECTIFY

— You will then see the screen below

QUESTION:
IN-SERVICE DEFECT

PROBLEM:
BROKEN

Select Problem Type

Please enter how problem was
rectified...

Third Party perfarming Fix

RECTIFY

— Select how the defect was rectified by choosing an option from the dropdown
list

DEFECT DETAILS

QUESTION:
INDICATORS

PROBLEM:
BROKEN
Please choose A Y 4
Please choose
Fixed
Replaced
Repaired

Pending Repair

— You also have the choice of writing a brief description of how the defect was
rectified
— If you are happy with the rectified defect, then tap ‘Rectify’

V2.0 ©2018 Convey Technology Ltd 20
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— You will then be sent back to the defects screen for that vehicle, and will
notice the defect now hasa ¥ appear to show you that the defect has been
rectified

~ Ifa3™party is rectifying the defect, you will need to check the ‘Third Party
performing Fix’ tick box and tap ‘Next’

DEFECT DETAILS

QUESTION:
INDICATORS

PROBLEM:
BROKEN

Fixed AV 4

Please enter how problem was
rectified...

[+ Third Party performing Fix

NEXT

— You will then need to either choose the 3™ party name from the ‘Contact’
dropdown list or enter the 3™ party name in the text field and tap ‘Next’

DEFECT DETAILS

CONTACT

Please choose

Third party name if not in list

NEXT

— They will then need to enter their signature with their finger or stylus and tap
‘Rectify’

DEFECT DETAILS

X
Sign here.

RECTIFY

V2.0 ©2018 Convey Technology Ltd 21
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— Once you have rectified a defect, you will noticea ¥ appear to show you
that defect is rectified.

VEHICLE DEFECTS TO RECTIFY
AH12YHY

27 February 2017 10:33 v
Indicators

Broken

left indicator not working

— Once you go back to the main ‘Defects’ screen it will show you how many
defects are rectified and how many are still waiting to be rectified. You will
also see a ‘Requires Sync’ message, this means a Sync is required for the
information to be sent to the Convey Website.

DEFECTS

AH12YHY

Rectified @

HF12 7JW

Not Rectified @

11.3 Rectify Defect Status
— If you rectify a defect by mistake you can reset the defect status by clicking
on the vehicle, then the item and tap ‘Reset’.

DEFECT DETAILS

QUESTION:
INDICATORS

PROBLEM:

BROKEN

DATE RECTIFIED:

27 FEBRUARY 2017 12:38

FIX
REPLACED

D

V2.0 ©2018 Convey Technology Ltd 22
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12 Tachograph

If you have multiple modules and select ‘Tachograph’ you will be taken to the
Tachograph *Home’ screen, or if you only have the ‘Tachograph’ module assigned to
you, when you log in you will see the below screen:

NN

Availability Tachograph Records

Infringements

2]

Contacts

Availability

— This is where you can view your availability to drive and the number of Drivers
Hours Law and WTD infringements in the last 30 days.

Tachograph Records

- This is where you can view a summary of your Tachograph records for the last
30 days.

Infringements
— This allows you to view a summary of any infringements in the last 30 days.

Sync
— This allows you to synchronise data between the App and Convey Website.

Contacts

— This allows you to synchronise data between the App and Convey Website.

V2.0 ©2018 Convey Technology Ltd 23
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12.1 Driver Availability

To see your driving availability tap on ‘Availability’ button, you will then see the

screen below:

NN

DRIVER AVAILABILITY

Test Driver c
Last card download N/A

Remaining Daily Drive
10:00Hrs

Remaining Weekly Drive
56:00Hrs

Driving Time Increased

Oof2

Reduced Daily Rests
0of3

Total Infringements last 30 days

Total WTD Infringements last 30 days

To ensure that the information is up to date, tap on the refresh arrow in the top
right-hand corner, this will then retrieve the latest information from the Convey

Website.

12.2 Tachograph Records

To see a summary of your latest Tachograph records tap on ‘Tachograph Records’

button, you will then see the screen below:

NN

TACHOGRAPH RECORDS

Select a row for further information C
20 March 2018

N/A Dist: N/A

Duty Start: 08:00 Duty Finish: 18:00
Total Shift: 10:00 Total WTD: 10:00
19 March 2018

N/A Dist: N/A

Duty Start: 08:00 Duty Finish: 18:00
Total Shift: 10:00 Total WTD: 10:00
16 March 2018

N/A Dist: N/A

Duty Start: 09:00 Duty Finish: 17:00
Total Shift: 08:00 Total WTD: 08:00
15 March 2018

N/A Dist: N/A

Duty Start: 09:00 Duty Finish: 17:00
Total Shift: 08:00 Total WTD: 08:00

V2.0 ©2018 Convey Technology Ltd
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To ensure that the information is up to date, tap on the refresh arrow in the top
right-hand corner, this will then retrieve the latest information from the Convey

Website.

To view the activity details for a Tachograph record tap on one of the records listed,

you will then see the screen below:

NN

TACHOGRAPH RECORD

Shift Information

Shift Date 20/03/2018 Vehicle Reg N/A

Duty Start 08:00 Duty Finish 18:00
Total Work 09:45 Total Drive 00:00
Total Rest 00:15 Total POA 00:00

Duration Manual

Y 08:00 14:00 06:00:00 False
=] 14:00 1415 00:15:00 False
T 1415 1800 03:45:00 False

You can then go to the next record by tapping the ‘NEXT’ button.

12.3 Infringements

To see a summary of any infringements in the last 30 days tap on ‘Infringements’

button, you will then see the screen below:

NN

INFRINGEMENTS

Test Driver
You have 2 Infringements in the last 30 days
Last card download N/A

C

WTD Infringement

Shift Date 20/03/2018

Accumulated working limit of over 9 hours exceeded between 08:00
and 18:00, 09:45 working with 00:15 mins break taken

WTD Infringement

Shift Date 19/03/2018

Accumulated working limit of over 9 hours exceeded between 08:00
and 18:00, 09:45 working with 00:15 mins break taken

To ensure that the information is up to date, tap on the refresh arrow in the top
right-hand corner, this will then retrieve the latest information from the Convey

Website.

V2.0 ©2018 Convey Technology Ltd
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13 Contacts

Tapping the ‘Contacts’ button from the home screen shows you a list of useful
contact details provided by your employer/company. Selecting one of these
contacts will bring up their contact details and allow you to call the contact from
your device. These are added and managed on the Convey Website.

14 Sync

If you have items that require a sync, a notification will appear on the ‘Sync’ button
on the Home screen. The notification will show a count of how many items need
syncing. Once you have completed a sync the notification will disappear.

Contacts

Tapping the 'Sync’ button from the home screen allows you to do a manual sync.
This will sync your device with the Convey Website.

— Tap ‘'Sync and Upload’

The App will tell you when the device was last synced and if it was successful or not.

V2.0 ©2018 Convey Technology Ltd

26



CORIEY Convey Driver App User Guide Android

15 Appendix

15.12 WalkAround Profile Types

The App comes with a set of standard WalkAround profile types which can be
replaced or personalised by adding a specific WalkAround profile that are in use by
your organisation.

The below profiles are the standard ones within the App:

e HGV Standard WalkAround - For use with a wide range of HGV's and HGV
configurations, based upon the example WalkAround profile given in the
DVSA guide to maintaining roadworthiness document.

e HGV Vehicle in Service WalkAround — For use when a driver is unable to carry
out a full WalkAround on handover. This may be due to the location of the
vehicle that could pose a risk to the driver. |.E side of the road, lighting
conditions or other impediments would not allow a driver to be able to carry
out a full WalkAround check. Please consult with your employer/operator for
guidance on this.

e HGVIncident—This is to be completed in the event of the vehicle being
involved in an incident.

e PSV Standard — Standard profile for PSV vehicles, based upon the example
WalkAround profile given in the DVSA guide to maintaining roadworthiness
document.

e Van Standard WalkAround- For use with a wide range of Van’s and Van
configurations.

16 Troubleshooting

16.1 Installation
e |can'tinstall the App
— You may need to check there is enough free space on your device. For
Android devices you can check this by going to Settings > Storage. You will
then see your available storage space.

16.2 Login
e Unable to Login
— Ifthis is the first time you are logging into the App, you will need to make
sure that your device is connected to the Internet. Try going onto a
website on your device.
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— Check that you have entered your username and PIN correctly. If you are
unsure of your PIN, please contact your manager/employer to get this
reset via the Convey Website.

16.3 WalkAround
e Profile Type not listed
— Try Syncing the device.
— Speak to your manager/employer to get this added.
e Depot not listed
— Speak to your manager/employer to get this added.
e Vehicle not listed
— Speak to your manager/employer to get this added.
— If you have the correct user permissions, you can add a vehicle yourself
through the ‘Vehicles’ Screen as shown on page 17.
— It may be that the vehicle may have been moved to another depot via the
Convey Website since your last Sync. Try Syncing your device as shown on
page 18 or 26 and check the vehicle list again.

16.4 Previous WalkAround
e (Can't see previous WalkAround checks that | have completed
— You may need to do a ‘'Sync’ as shown on page 19 or 26.
— Speak to your manager if you've tried syncing the device and they are still
not showing.
e Can'trectify a defect
— You may not have the correct user permissions to be able to do this.
— If you have a defect that has been rectified, please notify your
manager/employer so they can rectify this on the Convey Website.

16.5 Vehicles
e Vehicleisn't listed
— Speak to your manager/employer to get this added for you.
— If you have the correct user permissions, you can add a vehicle yourself
through the *Vehicles’ Screen as shown on page 17.
— It may be that the vehicle may have been moved to another depot via the
Convey Website since your last Sync. Try Syncing your device as shown on
page 18 or 26 and check the vehicle list again.

16.6 Defects
e There are no defects showing against my vehicles, but | know | recorded one
— Try Syncing your device as shown on page 18 or 26.
— If there are still no defects showing, speak to your manager/employer as they
may have rectified it via the database.
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